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ACCA CBE Examiner Software - Installation Instructions

ACCA HLEH R - LU

This document is intended to be used when installing the ACCA CBE Examiner software.

AT 22 B ACCANLE 5 i B

Before continuing with this installation please ensure that your system meets all the requirements specified in the Minimum Specification
document.

FEAREE LT, VE 0 DR IE 10 2R e A2 RARBARIE ST R RILE 1T 25K

i /g ACCA CBE Software Installation guide.
ACCA WLHEH A 245/




1. To begin the ACCA Exam Delivery Software installation, download
the installer link https://download.cbe.accaglobal.cn/

FFif ACCA FH iR 23,
T E L3R https://download.cbe.accaglobal.cn/

T2

f.{ele? Y Think Ahead

Exam Client Download

ACCA Registration Number

Token ID
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2. Enter your ACCA Registration Number and Token details then the B
software download will commence

BN ACCA IEMSAHE AT T RWHARBE, REFTHBMF TR

Exam Client Download

ACCA Registration Number

Possible Error:

P G5 I B R4 1R -

Setup

gy

Examiner.exe is running. Please close this before installation
Examiner.exe IETEIZ1T. IBTEREERTRHA

Potential Causes

H]GERT IR AT

eYou have already installed and started examiner
o LT )7 5) T examiner F iK1

eInstallation of software has been interrupted

o HTF LA

How to Resolve:

LT e

¢Open Task Manager and check if Examiner Exe is running

o ITIFIFHEFEZ, 172 Examiner Exe &2 77 IE 51T

oIf Examiner Exe is running — stop the process on Task Manager and attempt
to open Examiner again

o YR Examiner Exe [EAIE 17— 17 1L F 55 EPE# LIRS, FF 2l B R 1T
Examiner # i #1F

o|f you still cannot open examiner, the install has been interrupted — the
following steps are needed:
o ZIRPI4FTIT Examiner F il E1F, W7 25 C W i A 7T L T A 5R:
o Reboot PC
o HGHM
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o When PC restarts - stop Anti-Virus/Firewall Protection and attempt
the install again

o HIEEHT - (FIL B FE BT K I R I S R

o This software must be stopped before the install is attempted again
as it will be blocking the complete installation of the software

o ARSI LRFTUINFILZIAN S Fg AT GE B LEECAT 19 5 B 2 Fe

Possible Error:
A GEH BRI iR
Runtime error

BT EIEEHR

Potential Causes

A HERT IR A

e You do not have the correct level of permissions to install/run software
on your PC, this may be an issue if you are using a PC from your
workplace (corporate PC)

o A L ZF S TTHAHIRPIIRR S, 1R L5/ (4 A]
HIZR AT FEHT B, XA GE S — T 1] 7

e Anti-Virus software is blocking the installation of software

o BIEFIIF I A LI %R

How to Resolve the Issue:
L1 XA ]

Corporate PC
25 A9 A
e You must ensure you have the right level of permissions — you
should contact your company to check this however we do not
recommend that a corporate PC is used

o ARG HPHIIRI - L2 Al f 25—, (ANE R/ 2 7]
HITP 2B

Errar

Runtime ¢fror 217 at DLF5TIN
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Personal PC
I
e Stop all Anti-Virus software/Firewall/Malware and attempt to
download/run the software again

o [EILITH B EEHAH BT K I BRI B ST 2

3. Double click on the software (usually located in the ‘Downloads’
folder). Once the software link been selected the Security Warning
message shown opposite will open.

Qargkfr CEEAMT “TH” 4R o EFRFERE, #EEm
B ZEEEER.

Select <RUN> from this option to begin the installation
download.

MAZE T %< RUN > GBT) FHRZETE.

T |5

Cpen File - Security Warning

Do you want to run this file?

|I| Mame: ZA\WV29.0 ACCA CBE Examiner.exe
Publisher: Association of Chartered Certified Accountants

Type: Application
From: Z:A\W29.0 ACCA CBE Examiner.exe

Run Cancel

[ Always ask before opening this file

' While files from the Internet can be useful, this file type can potentially
' ﬁ-l harm your computer. Only run software frem publishers you trust.
— What's the risk?
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4. The ACCA Examiner Setup wizard will then open.
MRIGITIFACCA Examiner &% HS.

Select <NEXT> on this screen.

FERE FIRBE<NEXT> (F—3B) &

5. You will then be presented with the user information screen.
RIER B PR B R

Please input you Full name and ACCA Registration Number into
the highlighted fields.

BERRESNFERPRMARK 24 ACCA M-S

Select <NEXT> on this screen.

R LiEBE<NEXT> (F—23)

T |6

- x
Welcome to the ACCA CBE Examiner POC
Setup Wizard

This will install ACCA CBE Examiner POC version 29.0 on your computer.
Itis recommended that you close al other applications before continuing.

Click Next to continue, or Cancel to exit Setup.

ﬂ Setup - ACCA CBE Examiner POC - x

User information
User name and ACCA Reg No

Please supply the following MANDATORY information, then dick Next.

Full name:

ACCA Reg Mo (7 digits or letter code + digits):
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Possible Error

’ ]5] Setup - ACCA CBE Examiner Financial Management (FM) . X
A BE 1 BRI 85 iR
User information @
L ) ) i i User name and ACCA Reg No @
Verification Failed. Please check that this is the correct Exam
an d d et a| | S C O rrect . Please supply the following MANDATORY information, then dick Next.
%EE%‘E% o %ﬁﬁ%ﬁ*ﬂ%‘ ,%\%%}\‘_IE% ° Full name:

Potential Causes

1] BERT IR IAT

Please try the following steps to resolve the issue:
5L AL IR X ] -

[test ‘

ACCA Reg No (7 digits or letter code + digits):
6000155 |

erification failed: Please check that this is the correct Exam and details correct

Student is entering incorrect details
PRI RN 5
Software downloaded on your machine is blocking the download

i O T BRI B LT P 175 i CECF T T2

Ensure you have entered the correct details Bock Cancel

T RIA L TIHT 1217

Is there Anti-Virus software installed on your machine? This may be
blocking the download, please turn this off for the duration of the exam
HT A2 77 R T B 82 501 2 X A ESS L T3, i1 A i) 1]
After removal of the Anti-Virus software please attempt installation
again.

MR I ER =i L He o
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ﬁ! Setup - ACCA CBE Examiner POC - X

License Agreement
Please read the following impertant information before continuing,

Please read the following License Agreement, You must accept the terms of this agreement before
continuing with the installation.

PLEASE READ THESE LICENCE TERMS & CONDITIONS
CAREFULLY

6. The next screen then displays a licence agreement for the ACCA LICENCE FOR ON.DEMAND COMPUTER BASED EXAM

Examiner software. Please read through the agreement and confirm SOFTWARE

. . This licence agreement (Licence) is a legal agreement between you (Licensee or
|f you accept or dO not W|Sh to accept the ag reement. you): and Association of Chartered Certified Accountants, a body incorporated
by Royal Charter and registered in England and Wales under number RC000732,

%E , —F_/I\E%EZ_‘_\. ACCA EX am | ner %ﬁtﬁft’: E{]_‘bq:m‘-[j}_b‘( . .‘% Eﬂ whose principal place of business is The Adelphi, 1-11 John Adam Street, London,

WC2N 6AU, United Kingdom (Licensor, us. we, or ACCA) for:

-&QWiX#%-M?%Iﬁ%%ﬁZ_\‘%%ZKWiX o (i} "V29.0 ACCA CBE Examiner” computer software (Software); and

@I accept the agreement
(01 do not accept the agreement

(Please note that in order to complete the set up you must
accept the agreement).

(BB, MTHRFRABNIZR, UTEZZHR)

Once you have read the agreement Select <NEXT> on this
screen.

BREINIUR, R < NEXT > (F—3) . e s -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing ACCA CBE Examiner POC, then
click Next,

Additional shor teuts:
Create a desktop shortaut

7. Once you have accepted the Licence Terms and Conditions and
selected <NEXT>, you will be presented with an option to add a
desktop shortcut. Select the ‘Create a desktop shortcut’ tick box
and then <NEXT>.

—HEZTHIHRERERT < NEXT > (F—8) , ¥EI—AEN -
S RFE T G % “QIREEREST X" FEIE, RiEREH
<NEXT> (F—2) .
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Completing the ACCA CBE Examiner POC
Setup Wizard

Setup has finished installing ACCA CBE Examiner POC on your computer,
The application may be launched by selecting the installed shortcuts,

8. Once the installation is complete the installation wizard will show
the confirmation screen opposite.

ZRSTRE, RERPRETSHNRE, MR,

Click Finish to exit Setup.

Select <FINISH> on this screen. You will be presented with
another pop-up message.

R LEFE< FINISH > (BB « MBI A —FHREER.

Select <OK, | understand> to confirm you are aware that
Examiner is not set to auto start.
;< OK, | understand > (FFKI, BIFE) HIAMREIEZR] Examiner
ERARBEENESEB.
Start Examiner X LI
) iner POC

The Software has nOW been Insta”ed Please navigate to your Start menu and select Examiner.
ﬁ#m EIJ ﬂ%% }52 o = o Browse Zdv:;; rc;;\rJntZ(:uter.

A d

uACCACBE

E ACCA Examiner V25.0 Microsoft

o e
Alarms & Clock

C

a 2P 8 n € 2 4

This installer is not set to auto start.

You can also use the desktop shortcut, if you created one.
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9. The software can also be accessed from two locations.

A AP ANAL B 7 19 B Rk A

If selected as per above the desktop shortcut created by the

installer can be used to start the software.

RRBFERAR—NZERET R, HTEIIERRG.

If you can’t see this folder, check Task Manager — just press CTRL+ALT+Delete
and select Task Manager from the list. Select Examiner.exe, right click select
Properties. This will tell you where your software has downloaded.

RIRABNZ AT, FTITHESE B — W CTRL+ALT+Delete Jf M A& ik £
YESSE LG . P Examiner.exe, AiliiEIEEMN. BEE B T ERAOMLE.

If you cannot locate the software on your start menu or by Task Manager, then
software installed on your computer may be blocking the installation.

USRTCVE M U650 B BT 55 BRER AR BB, W A F i b 23 R AR rT RE 2 Bl
1R WA

You may need to disable any Anti-Virus Software and Firewall protection in place
that may be blocking an installation and then attempt to download the software
again.

A RE T EEAE F AT AR AT A8 BEL LE 22 R ) 05 B R A AN K R OR A, R BB 2l R s
At

Ti% | 10
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You can also access the software from your Windows Start
Menu by selecting the ACCA Examiner V29.0 Program

& E] LLi%FE ACCA Examiner V29.0 72, M Windows FFi53EEE
il E ARG

10. Personal Details and Exam Confirmation Screen

A MNE BAE A FR

Please review the details on this screen are correct. If not please get in touch with
ACCA.

WRERE LNERRTIER. WAIERH, 5 ACCABKR.

IMPORTANT - If you are sitting more than one exam make sure you have downloaded the
ACCA exam delivery software by using the token for the first exam.

HERS - ekt 7 21 1a B E W, B RE S E 115 R KSR N 8 T
ACCA il Bt

T 11

Please navigate to your Start meru and ssiect Examiner,

= = Browse
7-Zsp File Manager
A
[ e
ACCA Examiner V25.0 Microse
c—
E Confirm Details
Please check your personal details Please carefully read the options below
below. then select the appropriate option and

Sumame:

Please select an allocated exam:

Management Accounting (MA)
Web System Test Exam
Web System Test Exam

click the 'Continue’ button:

| confirm that the personal details
andlor the allocated exam(s) is/are
INCORRECT.

1 confirm that the personal details
and the selected exam are
CORRECT.

| have read and understood
ACCA's exam regulations and
agree to abide by them
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11. Web System Test -
Web &%l

Select Web System Test Exam button then hit Next to complete a system check to confirm
you are able to run the exam delivery software remotely ahead of your exam day.

P “Web System Test Exam” (Web RGIRAHER) k4, RJ5 A0 Next (F—
) ARG, %R H TN T s 7% Wt .

Ready to Begin select Yes to navigate through a dummy test.

HERTITIR, LR DA SR

The purpose of this test is to perform a system diagnostic check on your computer ahead of
exam day to ensure your equipment is compatible with the exam delivery software.

KA B AR W H BT HHENIT R &, DI RIE R B0% 5% U e 25k

7

Web System Test Exam Summary - Time allowed: Web System Test is untimed.

Web RGN EAME- RV H: Web RGMAA T .

On all questions, please check for any unexpected / unusual characters (eg unexpected
question marks as shown in example screen). If you do see this please refer to the
minimum technical requirements and general guidance and ensure you have the correct
language pack settings applied.

XA R, SR SAF AR AN/ RS (B R R RN SRS, D —
BRI, SRR R R, JRo RN T IEfE 5 A wE.

You will not be marked for any answers within the test and no responses will be generated.
If you are able to successfully access the Web System Test then the software has now
been successfully downloaded.

WKL, ALXRIEIEHEATIT 7, MASERIEMEIE. RERETH Web RGN
W, AR Sl T3

T 12
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When the system test has been completed you will not be able to access the exam system
until your scheduled exam day.

RGN, R 20T, R IeE HE K RS

Possible Error

A GE H BRI 5 1R
Examination system failed to start.

ZRARALEEB.

Potential Causes
A HEHT IR A

e You must ensure you have the right level of permissions — you should
contact your company to check this however we do not recommend that a
corporate PC is used

o UHHRITEEPIHIKIRI S - ik 2\ mjfr s — T, (AR EH A A 97 4
L

e Software downloaded on your machine is blocking the download

o I E T EHTHA AL I AT T3

Please try the following steps to resolve the issue:

15 221 L T A R SIS i

e Close all of the programs listed before attempting installation again

o HASHALEER, KA I TET

e Isthere Anti-Virus software installed on your machine? This may be
blocking the download, please turn this off for the duration of the exam

o WM LETGLLE TIIHEE? X ATGES L T#, 5 A K

e After removal of the Anti-Virus software please attempt installation
again.

o WERBIREK I, IR Rk

T | 13

fStartup failure

Examination system failed to start

Q i [X] Prohibited software running on the machine

Details

[ The following prohibited processes were found | A

Windows Explorer
Internet Explorer
Chrome Internet Browser
Microsoft Lync
Microsoft Outiook
Microsoft Word
Microsoft Excel
Windows Task Manager
Notepad++

Microsoft Onenote
Microsoft Teams

| v

If required, the Proctor can contact the ACCA CBE team

for support
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IMPORTANT - If you are unable to complete this then you should get in touch with
ACCA to reschedule your exam for another session.

BERAR - M T RGN, E 5 ACCAIKR, HET Mm% .

Please note you cannot access your exam until 30 minutes ahead of your scheduled
appointment time.

VHVERE, FEBRITAANT H] 30 208007, THEEAE K.

Possible Error

A GE L BRHT 6 1R

Warning
B5
No Allocated Examination

REHHIH R

Potential Causes:
A HERT IR AT
e You may have entered incorrect token details
o HFEMARF BT PR 5 BT iR
o Atoken is no longer valid, for example — you have withdrawn from
the exam

o HHHIHHL BIU-ECITE i
e Aloss of internet connection stopped exam content from
downloading

JIBEBEAB, Tt FHL A 2

How to Resolve the Issue:
YT e 12 )]

TUHL | 14

E s Avcacnd Exnminason - fel 0033

B ]

P —

o ¢ e S P e el vy
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e Check the Token Details. If you have entered for multiple exams,
are you entering the correct token for the exam

o MERUIFE. WERSE T Z/1F5i, A T IEGHIEHHT T
¢ Reboot the PC and attempt to enter the Token again

o AT E A T A TR

Uninstalling the ACCA CBE Software after the Exam
Z ARG R 5 HE ACCA WL &4

1) Once your examination is complete and all final checks have
been completed you will be instructed by your proctor to
uninstall the CBE software. To do this you should open the
Control Panel and select the uninstall a program option in the
Programs Section

ERERE, HAFARERDER, BEEHSHEIEHEERK
. FWHREITIEGIER, FHERFH R REFER

You can also select to uninstall from the start menu.

AT A3 B i R I 2R

TIH | 15

55 Control Panel = a

™ EH > Control Panel v r

Adjust your computer's settings

System and Security (’ User Accounts

o8 HH
_ EI' Appearance and Personalization
kup and Restore (Window i

<

) Network and Internet
W . p.  Clock and Region
Hardware and Sound Ease of Access
\djust comr used mobility setting

~, Programs
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2) Select the ACCA CBE Examiner version 29.0 file from the list of
programs displayed and click the uninstall button.

MERHIFR R FR % ACCA CBE Examiner fii4 29.0 X4, %A
Ja R EI R4

3) You will then be presented with the Uninstall screen shown
opposite.
T E 2 E o R E U .
Select <YES> on this screen.

fERRE EEE<YES > (B)

4) The Uninstall process with then begin and the screen shown
opposite will appear displaying the progress.

TFREER, BLBIHNTHEE, WEF.

Ti% | 16

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *
Name " Publisher
(1% ACCA CBE Examiner POC version 29.0 ACCA

ACCA CBE Examiner POC Uninstall

Are you sure you want to completely remove ACCA CBE
Examiner POC and all of its components?

ACCA CBE Examiner POC Uninstall

uninstall Status
Please wait while ACCA CBE Examiner POC is remeved from your computer,

Uninstalling ACCA CBE Examiner POC. ..

ACCA CBE Software Installation guide.
ACCA WLHEH A 245/

=




5) Once the Uninstall process is complete the screen shown
opposite will appear.

BRSERR, EEERAHRRINE IEL, WEFR. ACCA G ramines PO Unnt *

ACCA CBE Examiner POC was successfully removed from your
computer.

Select <OK> on this screen.

TR EiRFE<OK>,

Possible Error:
B G H P9 £5 3R -
Uninstall

R

et

Potential Causes

Wﬁﬁﬁ//ﬁﬁ | e i e Pliise csn thin befos ity ritaliter

Examiner.exe is running
Examiner.exe 1E{Eiz 4y o1

How to Resolve:

L1

Student should open task manager and stop Examiner Exe
running

HEHRANIT FHE S B IR IFE 1L Examiner Exe I81F
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