ACCA Exam Day Guide for Remote Exam
ACCA mEE AL A HIRM

1. ATA Desktop Log In - https://cm.aitestgo.com/wap/dIForAcca.html
ATA R, BRE P HEESE - https://cm.aitestgo.com/wap/dIForAcca.html

Log In via above link

VA LgERE R

a) Double-click the desktop icon to open YouXun

A U B R AR R
s

b) Enter your ACCA ID and ATA Test ID (You will find this on your booking confirmation)
i\ ACCA ID 1 ATA iR ID 5 (&5 A B 3R 2X L5 5)
o Select “Main camera-front view collection”
R AL IE SRR
e Confirm your ID information (no photo for first-time logging-in)
FNER ID 5 (HFRBRTIRE)
¢ Read and confirm the “Candidate Notice”
e BN 2 B2
o Enable access to camera and microphone

AR Jed FRARALAD 22 3 KB 3 TR AR

c) Accept the privacy agreement, and click “Enter Test Room”

B2 RAL, #A)5 st Enter Test Room” (EAFIR)

# ik
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https://cm.aitestgo.com/wap/dlForAcca.html
https://cm.aitestgo.com/wap/dlForAcca.html

HURR B S ATA EFR ML 4 AR A
e Input your ACCA ID and

i NA& i) ACCA HEMHSFn
e Input ATA Test ID

i\ ATA 4R ID

2. ATA Mobile Log In - https://cm.aitestgo.com/wap/dIForAcca.html
ATA TR EHR AR, BEhR&E8F- https://cm.aitestgo.com/wap/dIForAcca.html

Log In via above link, alternatively scan the link

Wit LR, BHETMREE

a) Double-click the icon to open YouXun

W P B, a3l ATA ZRE B
?

b) Enter your ACCA ID and ATA Test ID. (You will find this on your booking confirmation)
i\ ACCA ID F1 ATA 5 ID (A& ] 7E5 A HL B BLER B X L85 2
e Select “auxiliary camera-side view collection”
B BIHLAL-JEIE SRR
e Confirm your ID information (no photo for first-time logging-in)
WL ID R (HBRERTHRA)
e Read and confirm the “Candidate Notice”
e B AIA 2 R
e Enable access

FeVFITH

IOS, enable access to camera and microphone.

1OS, )3 ZhAAALANZ 3¢ KU 1 AR o

Android, enable access to camera, file, and audio. Different models of Android phones may vary in
ways of enabling access.

Android, EEFITATE X EF VIR A E SR 2 S FAUOF R AR XA, iSRS 0
B 30fE EEBUR.

Make sure you enable access to camera, file and audio when you log in to the app for the first time

TRISAE T OB SR ATA JERR IS B E LI app BT IS T AFA8E  SCPFRIE & f D TR FR


https://cm.aitestgo.com/wap/dlForAcca.html
https://cm.aitestgo.com/wap/dlForAcca.html

3. ACCA Exam Delivery Software Log In

ACCA ikt e
e Input your ACCA Number and
i N\ ACCA TS0

e select Date of Birth from drop down (DD MONTH YY) to move to Personal Details & Exam
Confirmation Screen.

MTHSER (HASE) s EHE, HFEENATEAME B AE XA A b .

a Think Ahead

Ploase enter your ACCA Regrstration Narmber and Date of Birth

¥ y0u 60 ot have your ACCA Registiation Number please contact e ingisior

ACCA Registration Number
Date of Birth

When the details are entered correctly the screen in point 5 is presented.

YA EFELS, BERUT 5 A NG BAE ARG

Error Message - You must provide both your ACCA registration contact number and full date
of birth.

WEHB - BB R A ACCA HM-S ey 4 H .

ﬂ Think Ahead

Please enter your ACCA Registration Number and Date of Birth

I you do not have your ACCA Registration Number please contact the Invigilator

ACCA Registration Number
1000010

Date of Birth

Error Message - log in detail incorrect

MEE B - BR{E B EH

The ACCA Registration Number or Date of Birth you entered may be incorrect.
AN\ HY ACCA JEMH gl A2 H BT A 1IE A -

Please click the ‘Retry’ button.
WA diRetry” (Eik) #%Hl.

If your login is unsuccessful after two attempts, please contact the Invigilator immediately.

PR AR I, LRI T H IR



© Waming

The ACCA Registration Number or Date of Birth you entered may be incormect
Please click the ‘Retry’ button.

If your login is unsuccessful after two atiemgts, please contact your Invigilator

Error Message - Exam Start time error message

HEE B - BT R K RE R

Warning - You have not been allocated an examination which can be started at this time.

Bk - AR BE I R AR TT IR -

Please contact the Invigilator immediately.
(AR e =g

© Warning
You have not been aliocated an examination which can be started at this time.

Ploase contact the Invigilator immediately.

4. Contact Invigilator

HIEEHRKAR

During the exam, you can click on “Contact Invigilator” from any point within the exam to bring ATA
Remote Invigilation software YouXun on to your desktop.

Fiki T, BRIFEAEATIN W) 5 i “Contact Invigilator$% 4, Z4Z8Ks ATA R i E ALK IR A 2
IER
You can then select the ‘Help’ button via YouXun to raise a request to the proctor who will initiate a

video call. Please note this does not initiate an immediate video connection. The proctor may be
connected to another candidate and will respond as soon as possible.

A mr Ui i i 5 i Help™ s 41 KR 5 M2 B ATE I8 3R o THTERS, BERIEA— 2 RE B a2 A
WEEROBUES, W% FA T RBAEA A ROl , HREEREIETR, 2R REEE.

R s

The Help button will change colour from white to green after your request has been made.

IR RIE, “Help" Al 24 isra .



Select the Help button again to cancel your request. It will change back to white.

PR i Help 240, BhI 45 2 th 2k (5 [ e 4 o

In the event the proctor initiates a video call you will hear them talking and you can select the to bring
the ATA software back on to your screen.

MW FE R EMEIE G, ESrREEENEE, RS AR
“Contact Invigilator"$z4l, ¥tk 2% 4k 18 Fi 2 5 o

5. Personal Details and Exam Confirmation Screen

A MNE BFE AT E
When you have logged in correctly the following screen is presented.
BERIEFME RS, Ko HI .

You must remain on this screen until the official exam start time.

A A e O S5 AR E RIT IR Il

Select Next when the Exam Start time has been reached.

ERIFENRB T 2 )5, i5aid “Next”
|
-




o Ready to Begin? Select Yes to continue
HEFIFITIRH IR T 157 L Yes "4E4:
o If details are incorrect select No and notify the invigilator immediately

WA NEBAIER, 3 No' I BlE A % H

POC - dach Dt 008 =

o Hovady v e L]
Wote for Invighator I 0

O]

6. Access code

FiA)E s

e Once checked in you will get presented with an Access Code via ATA desktop application

BIh&R )G, WEEL7em s i w R m i &R R 5 RS S
e You can input or copy and paste the Access Code into ACCA Exam Delivery Software and
select Next to move to the exam instructions and exam summary pages

T 2l R HDRE G IR A\ ACCA ZZ ik NS A, AR5 Next #2445 1
Be 2 A 35 2 L

% Al Proctor Test Room:POC

[T re—

7. Restart Exam Access Code

EHWANE RS 30H

¢ In the event of a technical disconnection you will be presented with the below screen to reinput the
Access Code

WRAEBAMEERL ST, GRBRIDLTHE, WEFHAS IG5



Error

There has been a problem with the internet connection and the exam has now been paused
No information has been lost and the timer has been stopped until you can resume

Please wait until the proctor has reconnected and they will be able to resume the exam for you.

Proctor Code

8. Exam Instruction Pages and Exam Summary Screen(s) (10-minute recommended reading
duration)

Bk e B IR Gl 10 434 Bl 2 1))

e You can navigate between the Exam Instruction Pages and Exam Summary Screens for the 10-
minute duration.
&4 10 4)-ph A I 1) B 325 A RIS RS B0 R, P DARE I D0 ST A ) 32 o

e When you are ready to proceed you should select Ready to begin to Start the Exam
YW AF AR ST, JXIN P %4 “Ready to begin” 5 )%k

e You can select Ready to begin the Exam before the 10-minute duration ends
&I ALE 10 43-h b I 45 RCH 145 “Ready to begin”J& 3% 4

e You cannot return to the Exam Instruction Pages and Exam Summary Screen(s) after you have
selected Ready to Begin to Start the Exam

— Hik#'Ready to Begin”jgahF i), Bt REIR 11175 135 B A% iA 55 2 51

9. Ready to Begin to Start Exam (Exam Duration Timer Starts - 3 hours for exam)

WIS TSI RTINS — 5K 3 /i)

10. Item Review and End Exam

BB AHE IR

You must go to the last question in the exam then press Next or click the last question on the
Navigator screen.

BB F RN )G —EBH , R R Next 8l ol mi o L5 % L iR s —E 8 H -

From the last question select Next. This takes you to the Item Review Screen (you need to go here to
exit the exam)

M Ji— B8 H %EH% Next"#%dl, #A ltem Review (B8 E) U (T 2AEHALE HF%A)

This screen shows the flag status of each question plus the following question states:

ﬁﬁﬁﬁﬂdﬁ: @ H H’J*’]‘JU\'HLU\&VJ\‘F% H Hﬁ’lﬁlu\

Complete — you have attempted the question. (Note that multiple response and hot area questions
will show as complete even if you have not answered in full.)

SER-ECEEREHE. GFER, MEREEIEE, SuE MMt 5o 58 .



Incomplete — you have viewed the question but not attempted it. (Note that drag and drop and
fill in the blank questions with more than one response area will show as incomplete until you have
answered in full.)

RER-ECRE T BERMEE.  OFER, £ U EREE X s e s 5 R s A
Aoel, HEEOEERE)

Unseen — you have not viewed the question. You can select individual questions for review by
clicking on the question number. You can also use the buttons at the bottom of the screen to quickly
review groups of questions. During your review you can change answers or the flag status of
guestions.

AR ST B ARG H o BT DA el B 5 Rl B 2 W AR H o 800 T DA 3 I 4
PRIEP B B . FER A R, AT DA R H iARIL RS

[ pes——

11. End Exam
ZiRE R

You have chosen to end the exam. If you continue, you will NOT be able to return to the
exam.

LRk FE End Exam (SRFR) « afEgese, MAREREZZRPET .

If you click No, the pop up disappears and you are left on the Iltem Review Screen.

Wsidi*No”, S DRk, SR B AE Item Review (/86 #) MY BT -

If you click Yes, you are presented with the final exam screen. This screen will persist until the end
of the exam duration.

WmidiYes”, BERRAH AWM. %0 K —ERLEEH XL

You must remain in exam conditions and invigilated for the entire exam duration.

EARFFAEL AR T, R TR .



P Maregement 48 vl O 00087
f1ele’Y Think Ahead
Your exam i now complete

rrrrrrr

IMPORTANT - If you see the below Warning error message at any point during your exam please
do not uninstall your software. Please get in touch the Proctor as a matter of urgency. Itis
important that your exam file is retrieved before you uninstall the exam software.

MRAEZ IR TR B P EEHIRIEE, TAAREENF HRIRR S EHHE
R 20, REH R R EE.

) Waming
The Exam is already completed

Please contact the Proctor immediately

End Exam within ACCA Exam Delivery Software.

IMPORTANT — Application Error presented when exam duration ends. At the end of the exam
duration you will see the below “Application Error” message. Please ighore this message. There is
not a problem with your exam submission. When this appears, you can now uninstall the software.
HEHR - ZIGR N BN FRRP R BIF R RN, BSFRTRERPHERNE D ER.
WM IR R, XHFARRERZH RGN GBI ED, GHnT DL

Application Error X

Exception EinvalidPointer in module examiner.exe at
00002D68.
Invalid pointer operation,

12. Uninstalling the ACCA CBE Software after the Exam
FRGR 5 H# ACCA CBE ¥k



1) Once your examination is complete and all final checks have been completed you will be
instructed by your proctor to uninstall the CBE software. To do this you should open the
Control Panel and select the uninstall a program option in the Programs Section
HRGEHR, FEFAREBOER, K5 TSR EMBE R, Ak, TR
TR, FEAERE A #7033 ) A0 e 226 T

[ Control Panel = a

™ B8 > Control Panel vo | »

Adjust your computer's settings

System and Security User Accounts
Review your computer's statu p @ Change account type
Save bz ) copies of your fi with Fil

S SR %‘ Appearance and Personalization
<
O 8 Network and Internet ¢ Clock and Region
View network status and task \/‘ Change date, time, or number format
7 ‘Hardware and Sound Ease of Access
ﬂ' View devices and printer WG siaEet Sattiih
Add a device )ptimize visual display
Adjust commonly used mobility setting:
., Programs

t prograr

2) Select the ACCA CBE Examiner version 29.0 file from the list of programs displayed and
click the uninstall button.

MR TR IR T 51 3 kB8 ACCA CBE Examiner A 29.0 S0, 4SR5 o B4 3440 .

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Organize v
Mame : Publisher
(i% ACCA CBE Examiner POC version 26.0 ACCA

3) You will then be presented with the Uninstall screen shown opposite.
T 2140 P a7 1 14 LT
Select <YES> on this screen.
FERRSE Eik < YES > (&) .

ACCA CBE Examiner POC Uninstall

Are you sure you want to completely remove ACCA CBE
Examiner PO and all of its components?

10



4) The Uninstall process with then begin and the screen shown opposite will appear displaying
the progress.

e, BB, WEFTR.

=]
Please wait while ACCA CBE Examiner POC is removed from your computer

5) Uninstall Confirmation message

ARG B

Uninstall the ACCA Exam Delivery Software from your device and you will see the below the
uninstall success confirmation message. Please use your mobile phone for the emergency contact
to take a picture of the message and show your invigilator the confirmation message

AR N _ BB ACCA FidEkM:, KBTIV FEBRBINMFIMEE, &R S0 Fl & T
Uk AR R, FF IS B R ZIAHEE -

If you have another exam booked it is important you complete this step before you attempt to
download and install any further exams.

RIS T AR H MRS IR, @ E SR H IR A RE T B SR H B AT .

ACCA CBE Examiner POC Uninstall *

ACCA CBE Examiner POC was successfully removed from your
computer,

13. End your remote invigilation session

SRnE g

You can now close the ATA Remote Invigilation software YouXun. If you are sitting more than one
exam you can uninstall YouXun after you complete all exams.

TOAET] AR ] ATA B IEHARER . S 1%51K, W DFESSTA %5185 E1 3 IEfe Ak
ALK -

11



Please confirm whether to end the exam ?

A_ft(.ar testis ended, click Confirm to end the test Return to log-in interface
Finish Test

 o—  o—

> w2z L,

HERR

4
Test will be ended if you leave / “
the test room /
/
Pt

Test Ended

s |
O . O

Troubleshooting

HORHERR

When attempting to start an exam

1A )5 3% A

Issue with Access code

A5 SRR EH B 1)

@ Warning
An error occurred

The comect proctor authorisation code has not been
entered

Please close Examiner and restart

e You have 3 attempts to enter your Code
A 3 kRN RS SR Pl

o After the 3rd incorrect attempt, you will see the below error message




3MERIE G, KER THRHEE
o Please close Examiner

8 XMl Examiner R84

e Restart

H)H

If you are unsure of your code, or believe you have entered the correct access code, please
contact your Invigilator

WREAHREERE R G, RGN T ERNESRERA, FRANSE

You have not been allocated an examination

REHHIE R

© Warning

You have not been allocated an examination which
can be started at this time

Please contact the Proctor immediately

e The student may not have entered the correct token details

F BT REBCA N\ IR A B IR T B

e The token is no longer valid

FIREAF T REHATRL

Please check the Personal Details & Exam Confirmation page and confirm the time and date for the
exam. If the student is sitting more than one exam they may have installed the incorrect exam.
They will need to uninstall and then reinstall using correct token ID.

WREN NG BAEABAE, FAS AR RE. MR SNT 205K, WAL T H#hR
W IR o IX TR, ARG R A5 IR E T SRR B & 35 IR o

If the exam details are incorrect, please ask the student to contact ACCA.

WRFRNE AR, HEHKR ACCA,

Incorrect Details Entered

M\ HIPEAE B A LR

) Warning

The ACCA Registration Number or Date of Birth you
eniered may be incorrect

Please cick the ‘Retry bution

f your login 15 unsuccessful after two attempts
pease comact your Procior

13



e Confirm the details with the student

o HEHMER

o If the details the student is entering match the ID provided, please ask the student to contact
ACCA Connect to confirm the details held in our system

o B ARG B SR 1D LR, iRk R ACCA Connect HA AT R ZEH BIfE B

You are not permitted to access the ACCA CBE System
A i ACCA CBE £4¢
) Warning

You are not permitted to access the ACCA CBE
system at this time.

Please contact the Proctor immediately

Click the button only when instructed to do so

e The student is not currently active with ACCA and cannot sit an exam at this time.
¥R HBIARIRSG ACCA, HILTGES ML IRE R .

e Please ask the student to contact ACCA Connect.
¥ R R ACCA Connect,

During an Exam

R

There has been a problem with the internet connection

W 4 B T 1)

0 Error

There has been a problem with the miemet connechon and the exam has now been paused
No informaton has been lost and ™he tmer has been stopped ursl you can resume

Fease await untl the procior has reconnected and they wil be abie 10 resums the sxam for you

Authorsation Code

* There was a temporary interruption to internet connection, that has now resolved

WL I by, BT

* Please enter your Access Code to allow the exam to continue

WIS IAEEIRE, DAV IAMKSE

If you see this message, please note you will still have your full allocation of time to complete the exam
(3 hours and 10 minutes)

WMEBRRXFAER, WEREIA MM RRERE IR (3 /M 10 434h)

14



General Error

— AR

) Warning
A general error occurred

This could be because

« An error has occurred in network communication
« The port number is incorrect

« The Iinternet is unavailable from 10.61.225 .20

Please contact the Proctor immediately

o Check Internet Connection is stable

R ) 2% 35 1R A R

e Close Examiner and attempt to restart

KMl Examiner AR R )24 H S
o If this does not resolve the issue, please fully terminate Examiner by opening Task Manager and
terminating Exam Admin Client

INAGXFEAR BRI, EFT AR ST B IR R M Examiner FiR4kMF, 2 bR P P o
o Attempt to restart examiner

FIREFH A

« |f this does not resolve the issue, uninstall and reinstall the Examiner Software

WFSXARIB A REAF ORI, 1 EVEOIFELHT 4% Examiner iR Hkff

Examiner is already running in another session or desktop

Examiner Fi{#k Mk B R — M2 E B E _LIBT

This error may occur when the software installation has been interrupted, or there has been an issue
caused by our software interacting with software downloaded on your PC.

BHRT RE R AR A I, B BT AT A M TR SR A R R A b

!§ Examiner i akeady running in snother session or deckiop

T

Please try the following steps to resolve:
HZIR A 2B BOR M :
15



* Open Task Manager and confirm if Exam Admin Client is running — stop the process if it shows
FIHES BB IFIA Exam EBL% P 5 IEAEIE1T - IB/Rfeisly, s kit

* Uninstall and reinstall software

HEIFE R

« Start Exam If you cannot start the exam after these steps have been taken, please:
WERESUTIX B RIGTCE T 465, )

* Reboot PC

T LN

* When the PC has restarted, stop all Anti-Virus/Firewall Protection before attempting to install our
software

HA NG, TR Z BT, 15 I B B K DR A

Exam Disruptions

Hidr W

Occasionally there may be an issue that disrupts a remote exam — for example, a loss of internet or a
power cut.

A R E/R Hh B AR5 A e T 0 RO - A0, O 28 a4 T T b o o

If this only lasts a few minutes, please resume the exam. If you see the error message below, the
exam cannot be restarted.

WERARRE T Lo o, HRSE IR WRBRNRERGG R, WICEERE sh% A,

Warning
The Exam is already completed

Please contact the Proctor immediately

In these cases, ACCA can check the exam result and confirm. To check the exam result, we need the
log file which has been created on the PC.

HBLXAE DL, ACCA R IRXSH AL RIEHIN . ARRTEIREER, BATTZ A LA AY H B
o

It is important that this file is retrieved before you uninstall the exam software. If an exam disrupts and
cannot resume — please contact the Proctor as a matter of urgency.

TEENHH AP 2 B SRR R . %A i B ok 4k 2:, WRSRRMEH .

Cannot enter Access Code

TeEHNEBIR S

This can happen when a student is using a work PC, and has installed or opened ACCA Examiner as
an admin.

22 BE AR RS A R, I ELDUE B B B LR BRATIT ACCA ZRER I, B2 R AR DL

In this case, the student can update the Firewall settings to allow settings or reach out to the company
IT to update the required policy.
16



HBUXAE DU, 22 RATERR KRB AR, SFKER T AR rHRBCR.

ACCA recommend against using a work PC to complete exams.

ACCA HE A T 2 5] i I B SR 58 5 1o

ACCA Customer Service
ACCA &k

If you have any questions, please feel free to contact us:

AR RIS, EEd AT SRR R A :

China Customer Service HEZREL: 4008333338
IR 45 f i) FA—=EF, 8:00 am - 20:00 pm

R BAHS e E: 9:30 am -18:00 pm
Service Time: 8:00 am - 20:00 pm during Monday to Friday,
9:30 am -18:00 pm on Saturday, Sunday and public holiday

Email ZREE4E: customerservicechina@accaglobal.com

ATA Customer Service

ATA Zhit

Before starting the exam, get help on downloading, installing and using ATA YouXun via online

customer service.

F RN IRE IR AT E S AE LR /7 R S5 AR % R ZAERE AT ATA SRR M5 PR DRI R 5 Y o

The access address and QR code of online technical support are listed below which support the visit in

the mobile or PC terminal.
DA RAERBOAR ZFER i I A — 465, S RFT ALt A B st (4 15 1] o
https://ata.udesk.cn/im_client/?web_plugin_id=136071

Service Hour: 10:00 am - 18:00 pm

17


mailto:customerservicechina@accaglobal.com

AR 4% HR]: 10:00 am - 18:00 pm

Service Period: from 30 Nov, 2021 to 17 Dec, 2021
MR45HAR: 2021 4 11 H 30 H-2021 4 12 H 17 H

18



